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Happiness is a warm puppy. 

   www.vvh.vermont.gov 



The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on ensuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions, Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Col. Al Faxon, COO/Deputy Administrator 
447-6544 
allan.faxon@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Cindy Rankin, Nutritional Services Director 
447-2815 
cindy.rankin@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 
 
Jeannie Cody, Quality Assurance (QA) Nurse 
447-2782 
jean.cody@vermont.gov 
 

 

 

 

 

 

Administration and Department Directors 

http://vvh.vermont.gov 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.kissclipart.com%2Fnovember-clipart-download-clip-art-1wrck8%2F&psig=AOvVaw1wR-llJBIzpyVtvX_dYBXx&ust=1602679176461000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLD5jarLsewCFQAAAAAdAAAAABA4


From the Administrator... Melissa Jackson 

 
 

 

 
IŀǇǇȅ CŀƭƭΣ 
  

!ǎ ȅƻǳ ƪƴƻǿ ōȅ ƴƻǿ ǿŜ ƘŀǾŜ ǎǘŀǊǘŜŘ ƛƴŘƻƻǊ ǾƛǎƛǘǎΦ  ¢ƘŜ άǊǳƭŜǎέ ŦƻǊ ǘƘŜǎŜ Ǿƛǎƛǘǎ ŎƘŀƴƎŜ ǎƭƛƎƘǘƭȅ 
ŦǊƻƳ ƻǳǘŘƻƻǊ Ǿƛǎƛǘǎ ŀƴŘ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘŀƪŜ ŀ ƳƻƳŜƴǘ ǘƻ ǊŜǾƛŜǿ ǿƘȅ ǘƘŜ ŎƘŀƴƎŜǎ ǿŜǊŜ ƳŀŘŜΥ 
 

/ƘŀƴƎŜ ƛƴ ǝƳŜ ŦƻǊ ǎŎƘŜŘǳƭƛƴƎ ŀǇǇƻƛƴǘƳŜƴǘǎΦ  ±±I ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀƴ ŜƳǇƭƻȅŜŜ ǘƘŀǘ ǿŜ Ŏŀƴ 
ŘŜŘƛŎŀǘŜ Ŧǳƭƭ ǝƳŜ ǘƻ Řƻ Ƨǳǎǘ ǘƘŜ Ǿƛǎƛǘŀǝƻƴ ǎŎƘŜŘǳƭƛƴƎΦ  ²Ŝ ƘŜŀǊŘ Ƴŀƴȅ ŎƻƴŎŜǊƴǎ ǊŜƎŀǊŘƛƴƎ 
ƘŀǾƛƴƎ ǘƻ ƭŜŀǾŜ ŀ ƳŜǎǎŀƎŜ ŀƴŘ ǿŀƛǘ ŦƻǊ ŀ Ŏŀƭƭ ōŀŎƪΦ  ²ƛǘƘ ŀ ŘŜŬƴŜŘ ǝƳŜ ǘƻ Ŏŀƭƭ ŀƴŘ ƳŀƪŜ 
ŀǇǇƻƛƴǘƳŜƴǘǎ ǘƻ ǾƛǎƛǘΣ ǿŜ ƘƻǇŜ ǘƻ ǊŜŘǳŎŜ ǘƘƛǎ ŎƻƴŎŜǊƴΦ 

bƻ ŦƻƻŘΣ ŘǊƛƴƪǎΣ ƻǊ ŜŀǝƴƎΣ ŀƭƭƻǿŜŘ ƛƴŘƻƻǊǎΦ  hǳǘŘƻƻǊ Ǿƛǎƛǘǎ ǇǊƻǾƛŘŜ ǘƘŜ ƭŜŀǎǘ Ǌƛǎƪ ƻŦ ǘƘŜ ǎǇǊŜŀŘ 
ƻŦ /h±L5 ŘǳŜ ǘƻ ǘƘŜ ƻǳǘǎƛŘŜ ŀƛǊ ƅƻǿΦ  ¢ƘŜ ǊŜƳƻǾŀƭ ƻŦ ŀ Ƴŀǎƪ ǘƻ Ŝŀǘ ƻǊ ŘǊƛƴƪ ŘǳǊƛƴƎ ǘƘŜ Ǿƛǎƛǘ 
ƛƴŎǊŜŀǎŜǎ ǘƘŜ Ǌƛǎƪ ƻŦ ǘƘŜ ǇƻǘŜƴǝŀƭ ǎǇǊŜŀŘ ƻŦ /h±L5-мф ŘǳŜ ǘƻ ǘƘŜ ŘŜŎǊŜŀǎŜŘ ŀƛǊƅƻǿ ǿƛǘƘƛƴ 
ǘƘŜ CŀŎƛƭƛǘȅΦ   ±±I Ƙŀǎ ŀŘƧǳǎǘŜŘ ƻǳǊ I±!/ ǎȅǎǘŜƳ ǘƻ ǊŜƅŜŎǘ ǘƘŜ ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ŦǊƻƳ ǘƘŜ 
/5/ ƻƴ ƛƴŘƻƻǊ ŀƛǊƅƻǿΦ   

bƻ ǇŜǘǎ ŜȄŎŜǇǘ ŎŜǊǝŬŜŘ ǎŜǊǾƛŎŜ ŀƴƛƳŀƭǎΦ  tŜǘǎ ǿŜǊŜ ŀƭƭƻǿŜŘ ƻǳǘŘƻƻǊǎ ŀǎ ǿŜ ŘƛŘ ƴƻǘ ƘŀǾŜ ǘƻ 
ǿƻǊǊȅ ŀōƻǳǘ ǇƻǘŜƴǝŀƭ ŀƭƭŜǊƎƛŎ ǊŜŀŎǝƻƴ ƛŦ ǘƘŜǊŜ ǿŀǎ ŀ ǇŜǘ ŀǘ ŀ ǇǊƛƻǊ ǾƛǎƛǘΣ ŀƎŀƛƴ ǘƘŜ ƻǳǘŘƻƻǊ 
ŀƛǊ ƘŜƭǇŜŘ ǿƛǘƘ ǘƘƛǎΦ  5ǳŜ ǘƻ ŎƻƴŎŜǊƴǎ ƻŦ ǇƻǘŜƴǝŀƭ ŀƭƭŜǊƎƛŜǎ ƻǊ ŀƭƭŜǊƎƛŎ ǊŜŀŎǝƻƴǎ ǿŜ Ŏŀƴƴƻǘ 
ƘŀǾŜ ǇŜǘǎ ƛƴǎƛŘŜ ǘƘŜ ǾƛǎƛǝƴƎ ŀǊŜŀΦ  hǳǘǎƛŘŜ ǘƘƛǎ ǿŀǎ ƴƻǘ ŀƴ ƛǎǎǳŜ ŀǎ ǘƘŜ ƻǇŜƴ ŀƛǊ ƘŜƭǇŜŘ ǘƻ 
ŀƭƭ ōǳǘ ǊŜƳƻǾŜ ǘƘƛǎ ǊƛǎƪΦ  ¸ŜǎΣ ƻǳǊ ǎǘŀũ ŀǊŜ ŀƭƭƻǿŜŘ ǘƻ ōǊƛƴƎ ǘƘŜƛǊ ǇŜǘǎ ǘƻ ǿƻǊƪ ǘƻ Ǿƛǎƛǘ ǿƛǘƘ 
ǘƘŜ ±ŜǘŜǊŀƴǎ ŀƴŘ aŜƳōŜǊǎ ōǳǘ ǘƘŜȅ Řƻ ƴƻǘ ōǊƛƴƎ ǘƘŜƳ ƛƴǘƻ ǊƻƻƳǎ ǿƘŜǊŜ ƛƴŘƛǾƛŘǳŀƭǎ Ƴŀȅ 
ƘŀǾŜ ŀƭƭŜǊƎȅ ŎƻƴŎŜǊƴǎΦ 

 

L ǿŀƴǘ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜΣ ŀƎŀƛƴΣ ǘƘŀǘ ǿŜ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǊǳƭŜǎ ŀǊƻǳƴŘ ǾƛǎƛǘǎΣ ŜǎǇŜŎƛŀƭƭȅ ƴƻǘ ōŜƛƴƎ 
ŀōƭŜ ǘƻ ƘǳƎΣ ƪƛǎǎΣ ƘƻƭŘ ƘŀƴŘǎΣ ŜǘŎΦ ǿƛǘƘ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜΣ ŀǊŜ ǾŜǊȅ ŘƛŶŎǳƭǘΦ  ¢ƘŜ ǊǳƭŜǎ ŦƻǊ ǘƘŜ Ǿƛǎƛǘǎ 
ŀǊŜ ŜǎǘŀōƭƛǎƘŜŘ ōȅ ǘƘŜ {ǘŀǘŜ ŀƴŘ /a{ ŀƴŘ ƛǘ ƛǎ ƻǳǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ǿŜ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜǎŜ 
ǊǳƭŜǎΣ ŀƴŘ ǿŜ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ Ŧƻƭƭƻǿ ǘƘŜƛǊ ƎǳƛŘŀƴŎŜΦ 
 

!ǎ ǿŜ ƳƻǾŜ ƛƴǘƻ ǘƘŜ ƘƻƭƛŘŀȅ ǎŜŀǎƻƴ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ ƘŀǊŘ ǘƻ ƭƛƳƛǘ ǘƘŜ ƛƳǇŀŎǘ 
ǘƘŜ Ǿƛǎƛǘŀǝƻƴ ǊŜǎǘǊƛŎǝƻƴǎ ƘŀǾŜ ƻƴ ƻǳǊ ŎŜƭŜōǊŀǝƻƴǎΦ  ²Ŝ ǿƛƭƭ ōŜ ƭŜǾŜǊŀƎƛƴƎ 
ǘŜŎƘƴƻƭƻƎȅ ŀǎ ƳǳŎƘ ŀǎ ǇƻǎǎƛōƭŜΤ ŜǎǇŜŎƛŀƭƭȅ ŦƻǊ ŜǾŜƴǘǎ ǎǳŎƘ ŀǎ ƻǳǊ ǘǊŜŜ ƭƛƎƘǝƴƎΣ 
²ǊŜŀǘƘǎ !ŎǊƻǎǎ !ƳŜǊƛŎŀƴ ŀƴŘ ƻǳǊ 5ŀȅ ƻŦ wŜƳŜƳōǊŀƴŎŜΦ   
 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ƻƴ-ƎƻƛƴƎ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ƛƴŎǊŜŘƛōƭŜ ±±I ǎǘŀũΦ  Lǘ ƛǎ ǘƘŜƛǊ 
ŎƻƴǝƴǳŜŘ ƘŀǊŘ ǿƻǊƪ ŀƴŘ ƳŜǝŎǳƭƻǳǎ ŀǧŜƴǝƻƴ ǘƻ ƛƴŦŜŎǝƻƴ ǇǊŜǾŜƴǝƻƴ 
ƳŜŀǎǳǊŜǎΣ ōƻǘƘ ŀǘ ǿƻǊƪ ŀƴŘ ŀǘ ƘƻƳŜΣ ǘƘŀǘ ƘŀǾŜ ƪŜǇǘ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜǎ /h±L5 
ŦǊŜŜΦ   
 
 

      ¢ŀƪŜ /ŀǊŜΣ aŜƭƛǎǎŀ 

aŜƭƛǎǎŀ !Φ WŀŎƪǎƻƴΣ a.!Σ C!/I/! 
/ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ 
±ŜǊƳƻƴǘ ±ŜǘŜǊŀƴǎΩ IƻƳŜ 
ǿǿǿΦ±ǾƘΦǾŜǊƳƻƴǘΦƎƻǾ 

http://www.vvh.vermont.gov/


  
 
 
 
 
 
 
 
 

  Season to be Thankful 
 

Life sure moves fast. However, we must 
force ourselves to slow down and consider 

the many blessings we have; for me, this is especially 
important during Thanksgiving.  I have a tremendous 
hardworking family and a wife that somehow continues 
to put up with my mischiefs. 
 

I am beyond thankful to 
have been born in this wonderful country and grateful 
for the many opportunities it affords us as compared 
to other nations in the world. 
 

I am very thankful for the continued opportunity to 
work here with you, our Veterans and Members, and 
this dedicated staff.  Being here with you in our Home 
is a true honor.  Every day I enjoy walking, talking, 
and working for you.  Your stories of life are engaging 

and accurately describe what being an American is.   
 

You have built and protected our great Nation during your fulling lifetimes. For my 
opportunity to be here with you, I am forever Thankful! 

From Deputy Administrator ñ Colonel Al Faxon 

Semper Fi           
AF 

 

 

In 1978, the first Veterans Day poster was 
received at the Veteransô Home and each 
year, one had been added to the collection.  
We are proud to exhibit all 43 posters. 
The Home acknowledges Mark Jaeger, 
Environmental Services, who organized and 
hung the posters.  
 

Thank you, Mark. 

A new gallery is gracing the hallway to the Chapel.  



 

 
 

 
 
 

Happy 100th Birthday, George 

EDNAėS ART GALLERY 

 

 

 

 

 
 

Youth is the gift of 
nature.  
Age is a work of art.  

quote of Stanislaw Jersey Lek 

From Mary Beth Anderson  

a/k/a Mrs. J. Eric Anderson  

All our friends in 
North Village know 
that kindness is good 
for healing, and 
benefits everyone 
living in our Home. 
Let's thank our friends 

today!  

Quentyn Webb, Room 102 

 
 

 
 

A Birthday parade was held in your Honor by your 
family and friends!!  

Happy 98th Birthday, Ethel 

Slot Machine brings Vegas to the VVH 



       
 

FROM PATRICIA BABCOCK, RN IP: 
 

 �7�+�$�1�.���<�2�8��to all who participated in the staff flu vaccine clinics.  At this time, 90% 
of our residents received the flu vaccine with 76% of staff participating.  It was a little 
disappointing since Melissa Jackson, CEO, said she would shave her head if 90% of the staff 
were vaccinatedðI guess she will not be shaving her head after all. 
 

Please be safe during this time of year and remember:  wash your hands, practice social 
distancing and wear a mask. You all know the drill! 

��0�(�'�%�6�+�1�0�����1�0�6�4�1�.���#�6���9�1�4�-�U���\���'�����#�(�'���i We Got the Flu 

 
 

The Rehabilitation Department provides a wide range of services 
to our Veterans and Members on the road to recovery.  Inpatient 
therapy is either in the therapy room or on the neighborhoods, 
whichever is more comfortable for our residents.   
 

A wide variety of equipment is 
available in the gym including solo 
step, parallel bars, practice stairs, 
nu-step cardiac equipment, 
electrical stimulation, ultrasound, 
diathermy and hot and cold packs. 

 

Graduates of the rehab program are accepted as 
outpatients to continue to meet their personal goals with 
the therapist they know. 

Physical Therapy Month  


